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Complaints
If you have any concerns about the setting or staff then do not hesitate to talk to the managers or proprietor. If you feel you have already done so and would like to make an official complaint then the information can be found below.
Stanstead Mill take complaints against staff very seriously and if there is a complaint made, the following procedure will be followed:

The complaint will be recorded formally and discussed with the people involved.
If the complaint involves a member of our team we will investigate the complaint and seek advice on how best to investigate and deal with the issues surrounding the complaint.
We request all complaints in writing and we will endeavor to respond within 72 hours.  
During the 72 hours the complaint will be investigated and you will be contacted with the steps we wish to take moving forward.
If you feel that you have not been able to resolve the issue with the Nursery Team, then you are able to contact our Governing body- Ofsted.
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